HOW TO ORDER

Please verify addresses for accurate and complete information such as apartment numbers
and suite numbers. We cannot guarantee shipments to incorrect or incomplete addresses.

Online orders can be placed at povitica.com. By placing your order online you will receive
an email confirmation of your order being shipped. You can then track your package at any
time by clicking on the link within the email.

Phone orders can be placed toll-free by calling 1-800-634-1002. You may also give your
email address to receive tracking information via email.

Fax orders can be placed at 913-631-9442. This is a good option when you are shipping
to many addresses. We will call you to confirm your order within 24 hours after receiving
your fax.

Mail orders can be placed by sending your order to Strawberry Hill Povitica Co. at 8609
Quivira Road Lenexa KS. 66215.

Standard delivery (4 to 10 business days). A later date can be requested. To guarantee your
order to arrive in less than 10 business days, select an expedited shipping method.

2 Day delivery is guaranteed within (2 business days) following the day your order is
placed. All orders using this shipping method must be placed by 2 p.m. CST to guarantee
delivery.

Next day delivery is guaranteed the (next business day) following the day the order is
placed. All orders using this shipping method must be placed by 2 p.m. CST to guarantee
delivery.

We are not responsible for delays beyond our control such as weather and bad
addresses.

Cut-off dates for the holidays:

Standard 2 Day Next Day
2009 Thanksgiving Nov 19 Nov 23 Nov 24
Hanukkah Dec 7 Dec 8 Dec 9
Christmas Dec 20 Dec 21 Dec 22
2010 Valentine's Day Feb 9 Feb 10 Feb 11
Easter Mar 30 Mar 31 Apr 1
Mother’s Day May 4 May 5 May 6
Father's Day June 15 June 16 June 17

Holiday cut—off dates: All packages placed by our holiday cut-off dates are guaranteed to
arrive by their respective holidays. Orders may be placed early and put on hold for a later
delivery date.

Delivery Charges: Refer to the shipping chart on the front of the order form for shipping
and handling.

Payment: For online, phone and fax orders, we accept VISA, MasterCard, Discover and
American Express. If you prefer to mail your order, we accept credit cards, personal checks
and money orders. Your credit card will be charged at the time your order is placed.

Changes to your order can be made if your order has not yet shipped. Please notify us once you
realize a change is necessary. We will make every effort to accomodate your request.

Prices are subject to change at any time.

WERB: povitica.com PHONE: 1-800-634-1002 FAX: 913-631-9442
MAIL: Strawberry Hill Povitica 8609 Quivira Rd. Lenexa, KS 66215

SHIPPING TABLE

Standard * 2 Dav** Next Dav***
1 Loaf — Single Loaf Pack $7.99 $21.99 $36.99
2 Loaves - Double Delight Pack ~ $10.99 $28.99 $58.99
4 Loaves - Plentiful Pack $14.99 $41.99 $71.99
8 Loaves — Celebration Pack $24.99 $64.99 $99.99
16 Loaves — Crowd-Pleaser Pack ~ $34.99 $119.99 $149.99
Mini Povitica Sampler Pack $9.99 $27.99 $52.99
Additional charges will apply to PO Boxes, APO, Hawaii, Alaska and U.S. Virgin Islands.
Please call for additional charges. 1-800-634-1002.

*Standard shipping (4 to 10 business days)
For Standard Delivery within the continental U.S., please add delivery charges based on each
gift box shipped.

EXPEDITED SHIPPING OPTIONS

**2 Day Shipping (2 business days guaranteed)
For 2 Day Shipping within the continental U.S., please add delivery charges based on each
gift box shipped. All orders must be placed by 2 p.m. CST.

***Next Day Shipping (1 business day guaranteed)

For Overnight Shipping within the continental U.S., please add delivery charges based on
each gift box shipped. All orders must be placed by 2 p.m. CST. Refer to the shipping
table above.

EXTRA SERVICES AT NO CHARGE!

* Our signature Strawberry Hill Povitica Co. gift box will be included with
every order.

Personal gift messages are welcome. Your gift message will be included
in your gift box.

Email confirmation of shipping and delivery of your order. Give us your
email address and we will send you an email when your order ships. You
will then be able to track your gifts from our bakery to your gift recipient.
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